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Annual Report 2024/25

This report looks at our performance from April 2024 to March 2025. It highlights the
services we provide to our tenants and leaseholders on behalf of Solihull Council.
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Our Annual Report shows how we are meeting our Delivery
Plan objectives. It also includes the Tenant Satisfaction

We report on our performance against these on a monthly
basis, and also return to the Regulator annually. This data is
used to identify areas of service improvement, particularly
considering customer feedback.

Measures (indicated by *). These are set out by the Regulator
of Social Housing to assess how well landlords are doing in

providing good quality homes and services.

Providing safe homes
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Supporting people to live well
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Investing in new and existing homes
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Delivering our neighbourhoods
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Where your money goes

New build and
major works 33.26%

Bad Debt Provision
1.34%

Rent, Rates
& Taxes 4.23%

Loans &

Interest
12.95%

Looking after

your home 23.89%

New build and Major works: £18,957,000
Looking after your home: £13,617,000 M .

_ anaging
Managing your home: £13,869,000 your home 24.33%
Rent, Rates & Taxes: £2,413,000
Bad Debt Provision: £762,000
Loans & Interest: £7,380,000
Total spend: £56,998,000
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