
Stay Put Policy
We operate a ‘Stay Put’ policy in all of our
high-rise buildings. 

This requires residents not directly
affected by any fire to stay in their flat.
This is regularly reviewed as part of the
annual fire risk assessment review to
ensure it is the safest strategy. 

The ‘Stay Put’ policy may change during
a major fire event and this decision will be
managed by the Fire Service dealing with
the emergency situation at the time. 

High rise living

Information about your Estate Assistant is displayed 
in the noticeboard located on the ground floor

To support you with high rise living, we have put together the following brochure to
help you settle in and understand some key information you may need to know. We
hope you will enjoy living here!

Clear Spaces Policy
This means that all communal areas must
be kept clear of any items, belongings or
rubbish; outside your front door, landings,
chute rooms, drying rooms and stairwells.

These items include:
Furniture, plants, pictures, bulk items, black
bags, cardboard, mobility scooters, shoes,
mats, and Christmas decorations.

This policy is designed to help you, your
family, visitors, and neighbours keep safe
should the Fire Service have to enter the
building in the event of an emergency.

You are not allowed to store or charge a
mobility scooter in a communal area.

No Smoking/Vaping
Our communal areas are classed as public
areas, therefore it is illegal to smoke in any
communal area of the building.

Keeping you safe in your home 



 
      Bin chutes

The chute is only suitable for small carrier
sized bags of rubbish
Do not overfill your bags as this can lead
to the chute becoming blocked which
creates a fire risk
Never force anything down the chute
Never dispose of a cigarette down a bin
chute

Please do not throw any rubbish out of your
window. This can be dangerous and pose a
serious health & safety issue for anyone
located within the grounds below, for example
maintenance staff.

CCTV
To aid your safety, we have installed CCTV
to help prevent unauthorised visitors. The
handset in your flat also enables you to see
who is ‘buzzing’ your flat.

The handset also allows you to alert the
CCTV HUB of an emergency or for the
concierge to contact you with anything that
they consider to be important.

Sprinklers and Smoke control system
Sprinkler systems are installed or are in the
process of being installed in all high-rise
buildings. These are tested and inspected
annually.

Smoke control systems are tested weekly to
ensure that they are operating effectively, with
a full system inspection carried out annually.

Lifts
Please do not touch the lift doors.

Communal Cleaning
Contract cleaners keep the communal
areas of your building clean. Please see the
rota of cleaning displayed on the
noticeboard on the ground floor.

Bin emptying days
The bins in the majority of high rise
buildings are emptied three days a week.
For more information, you can visit Solihull
Council's 'Bin Collection Calendar'.

Your building may have a recycling bin; if
available please use them for cardboard,
bottles, and cans, etc as applicable. These
bins are emptied every fortnight.

How we maintain your building



Good neighbours

Grounds Maintenance
The grass is cut between the months of
March and October and any shrubs are
maintained annually during November and
February.

      Dogs
Always keep your dog on a lead in the
communal areas 
Never leave your dog unsupervised in
communal areas, inside or outside
Do not allow your dog to bark
continuously 
Do not allow your dog to foul inside the
building
Do not allow your dog to foul in the
communal grounds; if this does happen
please clean up after your dog using a
poop bag or similar and ensure it is
secured before throwing it down the
chute

    Noise
Please do not play music loudly and
consider the impact on your neighbours
We also do not allow residents to have
laminate flooring

      Parking
Do not park over a fire hydrant
Do not park in front of the bin room doors
Do not park in a space reserved for blue
badge holders
Do not obstruct another vehicle
Only use the designated parking spaces
available to your building

Be a good neighbour

Pre-paid bulk waste collections
For a small charge, we can help you with
getting rid of bulk items such as household
furniture and appliances. See further
information on the noticeboard on the
ground floor. 



There are lots of ways for you to pay your rent. You can pay:

• Online through our rent payment portal
• By completing a Direct Debit or Standing Order form 
• Using telephone payments during office hours using a debit or credit card
   0121 717 1515
• Using the automated telephone system 0300 456 0502 (24 hours a day, 7 days a week)
• Using My SCH Account
• At any Post Office using your rent card (swipe card) or Paypoint outlets
• At any Payzone stores

Engaging with you, our residents, is at the heart of everything we do. 

We want to make sure we are providing you with as many opportunities as possible to share your
thoughts and make your voice heard. We are committed to making sure you can get involved and
help us make important decisions about the services you receive. 

We have developed new ways for you to engage with us. These include more digital platforms where
you can share your feedback from the comfort of your own home.  

Contact information

Visit our website or scan the QR code 
www.solihullcommunityhousing.org.uk

Call
 0121 717 1515

The Money Advice Team are here to help you manage your finances. Find out
more via our website.


