
‘Nothing about you, without you’

Engaging with you, our residents, is at the 
heart of everything we do. We want to 
make sure we are providing you with as 
many opportunities as possible to share 
your thoughts and make your voice heard. 

We are committed to making sure you can 
get involved and help us make important 
decisions about the services you receive.  
We want to make sure no decision about  
you, is made without you. 

We have developed new ways for you  
to engage with us. These include more 
digital platforms where you can share  
your feedback from the comfort of your 
own home.

You don’t need to worry about giving 
up hours of your time or coming in for 
meetings because we have lots of new 
ways for you to share your views. You can 
take part in a Facebook poll, complete an 
online survey, join a virtual coffee morning 
plus much more! For those who prefer  
a non-digital way of getting involved,  
we still have some of your old favourites 
such as meetings, block advocates and 
estate walkabouts.

There are leaflets with information on the 
many different ways you can get involved. 
Please have a read through to see what 
interests you. 

Let us know how you would like to be 
involved by completing the sign-up form. 

We look forward to hearing from you! 

Join us on social media:
Solihull Community Housing  
Endeavour House, Meriden Drive, Solihull B37 6BX

www.solihullcommunityhousing.org.uk

So, What’s  
Engagement? 


