Solihull

Community Housing
Shaping our neighbourhoods

Housing Ombudsman Contact Details:

Email: info@housing-ombudsman.orqg.uk

Phone: 0300 111 3000

Write to:

Housing Ombudsman Service
PO Box 152

Liverpool

L33 7WQ

Fax: 020 7831 1942

Local Government and Social Care Ombudsman

Call 0300 061 0614 to talk to a complaints advisor about registering a new complaint
Building Safety Regulator*

www.hse.gov.uk/building-safety

*This currently only applies to Customers residing in High Rise Blocks
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