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Help us improve our complaints handling

We have seen a 25% increase in 
complaints being made to the 
organisation. This clearly reflects that 
our customers are aware of how to 
make a complaint and are confident 
in doing so. 

We are currently reviewing our 
complaints processes and have 
developed a new Complaints 
Improvement Plan. 

SCH are committed to improving our services and recognise we need to improve complaint handling, in 
particular our response times.

We are keen to work with our residents 
to improve our complaints handling and 
learning from complaints. We want to 
be sure that we take every opportunity 
to improve our services by listening to 
our customers when they are unhappy, 
and if something has gone wrong.   

In the coming months we are looking 
to strengthen the work of our 
complaint reviewers, a small group of 

engaged residents that review 
anonymised complaint letters to see 
if they are customer friendly and 
resolve the original 
complaint issue. 

To register your 
interest, call us on 0121 
717 1515 or scan the QR 
code and complete our 
online form. 

Saxon raise funds 
for local charities
Saxon Court have been very busy this Autumn, hosting social 
events and raising money for local charities.

Coffee, cake and company 
Saxon Court hosted their own Macmillan Coffee Morning on 29 September 
and raised an incredible £215.
The residents, their families and friends took part in a raffle with lots of prizes 
donated by Saxon Hair Salon and the local community.
There was a bake-off competition with lots of mouth-watering cakes. Our 
very own Saxon Court Manager, Mandy came 1st with her Lime Cheesecake.
Everyone at Saxon Court had a brilliant and joyous morning. 

Walk-A-Ron
One of Saxon Court’s most loved residents' completed a sponsored walk for 
charity this Autumn.
Ron took up walking two years ago and realised the positive benefits it has 
on his mental health and wellbeing. So, Ron decided to use something he 
enjoys and give back to those in need by raising money for local charities.
This is Ron’s second year raising money for charity. So far, he has raised over 
£250 for Birmingham Childrens Hospital, the 3Trees Centre and Saxon Court 
Resident’s Group.

Saxon’s Garden Project
Balfour Beatty recently supported Saxon Court through a social payback project. 
Alongside Macdonald Surfacing, they worked to extend the residents  
wellbeing garden, making it more accessible to wheelchair users by placing  
bark chippings down. 
Balfour Beatty donated £50 in vouchers so Saxon Court could buy plants to 
spruce up the new area. 
The team at Saxon Court are hoping to get some intergenerational projects up 
and running to make some benches. 
Thank you to Balfour Beatty and Macdonald Surfacing for putting a smile on 
residents' faces.

Saxon Court enjoy 
a slice of cake and 
a natter.

Ron is fit and ready 
to walk for charity

Balfour Beatty volunteers spend 
the day extending the wellbeing 
garden at Saxon Court.

■	   To stay up to date with Saxon Court and their social events, follow them on Twitter.


