
There are a number of ways in which we can 

help if you are struggling to pay your rent      

because of the impact of Coronavirus. 

Please call us on 0121 717 1515. 

We understand that managing your rent  

account may be challenging at the moment. 

You may find that you are making new claims 

for benefits to meet your financial needs.  

We would like to support you during this time 

through some of the following ways: 

 There will be no legal proceedings by 

SCH for rent arrears over the next three 

months, in line with Government policy 

 We will support you with claims for  

benefits through our Income and Money 

Advice Teams 

 We will support you with rent payment 

difficulties through a range of repayment 

options 

 We understand you may be faced with a 

number of challenges as a result of the 

Coronavirus 

You can pay your rent over the telephone, by 

Direct Debit or through My SCH Account. We 

can also help with access to: 

 Emergency pre-paid fuel meter top-ups 

 Food parcels 

 Discretionary Housing Payments 

 Support through a hardship fund 

There is other financial help available if your 

income has dropped as a result of COVID-19; 

including losing your job, losing contracts or 

your household income reducing because 

someone else in the household is self-isolating 

or in hospital  

There is also support for: 

 Self-employed 

 Claiming statutory sick pay 

 Tax affairs 

 Free school meals 

 Council Tax Reduction 

The Money Advice Service also has some very 

useful information including where people  

have had to reduce their working hours or stop 

completely. 

Money advice for tenants 

around Coronavirus 

Useful web links 

 Advice on Statutory Sick Pay www.gov.uk/statutory-sick-pay  

 Advice on Universal Credit www.gov.uk/universal-credit 

 Council Tax Reduction www.solihull.gov.uk/Resident/Council-tax/counciltaxreduction 

 Money Advice Service www.moneyadviceservice.org.uk 

Stay Home, Save Lives 
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