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Damp and mould
Do you have damp and mould concerns in your home? Report them to us today.
Click Here




Everyone Matters
We would like to better understand who lives in the homes we manage, what particular needs you might have and use this to improve our services.
Read more




Looking for a home?
Visit our Solihull Home Options portal today to register and bid on suitable properties.




Click Here




Fire Safety Information
Fire safety in your home is very important. We have some helpful safety information available to keep you safe.
Click Here
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			What Would You Like To Do?
		

				

						

					

		

								

					

		
							
					
			
							
						
				
					
			
				
					
						
													
								 Safety in your home							

						
													
								Keeping your home safe and secure is our number one priority							

											

				

			

			
			
				
											
							Safety in your home						

					
											
							We all have responsibilities to do all we can to keep your home safe						

					
											
							More						
								

		

		
		

				

				

						

					

		

				
			
							
						
				
					
			
				
					
						
													
								 My SCH Account							

						
													
								Login to access tenant services online							

											

				

			

			
			
				
											
							My SCH Account						

					
											
							Login to access tenant services online						

					
											
							More 						
								

		

		
		

				

				

						

					

		

				
			
							
						
				
					
			
				
					
						
													
								 Homelessness							

						
													
								Are you homeless, threatened with homelessness or a landlord requiring our Solihome service?							

											

				

			

			
			
				
											
							Homelessness						

					
											
							Help if you are homeless or threatened with homelessness. You can also find information on our free tenant matching service for private landlords.						

					
											
							More						
								

		

		
		

				

				

						

					

		

								

					

		
							
					
			
							
						
				
					
			
				
					
						
													
								 Find a home							

						
													
								Apply for housing or a move and other home options							

											

				

			

			
			
				
											
							Find a home						

					
											
							Apply for housing or a move and other home options						

					
											
							More						
								

		

		
		

				

				

						

					

		

				
			
							
						
				
					
			
				
					
						
													
								 Pay your rent							

						
													
								Ways to pay and what to do if you are in arrears							

											

				

			

			
			
				
											
							Pay your rent						

					
											
							Ways to pay and what to do if you are in arrears						

					
											
							More						
								

		

		
		

				

				

						

					

		

				
			
							
						
				
					
			
				
					
						
													
								 Customer Voice							

						
													
								Learn about how we are responding to your feedback							

											

				

			

			
			
				
											
							Customer Voice						

					
											
							Your feedback is important in shaping our services						

					
											
							More 						
								

		

		
		

				

				

						

					

		

								

					

		
							
					
			
							
						
				
					
			
				
					
						
													
								 Get advice							

						
													
								Help managing finances and advice on welfare benefits							

											

				

			

			
			
				
											
							Get money advice						

					
											
							Help managing finances and advice on welfare benefits						

					
											
							More						
								

		

		
		

				

				

						

					

		

				
			
							
						
				
					
			
				
					
						
													
								 Getting involved							

						
													
								Make your voice heard by getting involved with us 							

											

				

			

			
			
				
											
							Getting involved						

					
											
							Make your voice heard by getting involved with us						

					
											
							More						
								

		

		
		

				

				

						

					

		

				
			
							
						
				
					
			
				
					
						
													
								Wellbeing							

						
													
								Live an independent life in your own home							

											

				

			

			
			
				
											
							Wellbeing						

					
											
							Live an independent life in your own home						

					
											
							More						
								

		

		
		

				

				

						

					

		

								

					

		
							
					
			
							
						
				
					
			
				
					
						
													
								 Complaints and compliments							

						
													
								How to log a complaint or compliment							

											

				

			

			
			
				
											
							Complaints and compliments						

					
											
							How to log a complaint or compliment						

					
											
							More						
								

		

		
		

				

				

						

					

		

				
			
							
						
				
					
			
				
					
						
													
								Saxon Court							

						
													
								Luxury extra care scheme for people over the age of 55							

											

				

			

			
			
				
											
							Saxon Court						

					
											
							Luxury extra care scheme for people over the age of 55						

					
											
							More						
								

		

		
		

				

				

						

					

		

				
			
							
						
				
					
			
				
					
						
													
								 Inclusive Services Register							

						
													
								Register your vulnerability with us today							

											

				

			

			
			
				
											
							Inclusive Register						

					
											
							Register today and tell us how we can adapt our services to suit you						

					
											
							More						
								

		

		
		

				

				

						

					

		

								

					

		
							
					
			
							
						
				
					
			
				
					
						
													
								Antisocial Behaviour (ASB)							

						
													
								More information on ASB and how to report.							

											

				

			

			
			
				
											
							Antisocial Behaviour (ASB)						

					
											
							More information on ASB and how to report.						
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						More Services
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Your home, your safety!
April 5, 2024
Everyone should be safe and feel safe in their own homes. Understand your... Read more
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AccessAble
April 3, 2024
We recognise that physical access is often one of the biggest challenges many... Read more
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New homes taking shape in Kingshurst
March 20, 2024
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Ombudsman opens applications for next Resident Panel
March 18, 2024
The Housing Ombudsman is inviting social housing residents to apply to join its... Read more
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Your 2024/25 rent calendar is available
March 13, 2024
Your rent calendar for 2024/25 is now available. It shows all the days... Read more

[image: ]
[image: ]
Immediate lets available
March 7, 2024
Are you aged 60 or over and have have a close association to... Read more
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Press Release: Three closure orders granted for tenants’ anti-social behaviour
March 1, 2024
Solihull Community Housing (SCH) – which manages Solihull Council’s housing service – was... Read more
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SCH welcomes new Executive Director
February 27, 2024
Solihull Community Housing (SCH) has welcomed Paul Edwards as its new Executive Director of... Read more
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Keep communal gardens clear for grass cutting season
January 18, 2024
The seasonal maintenance of communal grass areas will commence late March 2024 through... Read more
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RAAC
September 7, 2023
The issue of RAAC (Reinforced Autoclaved Aerated Concrete) in some school buildings has... Read more
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Here2Help
August 22, 2022
Do you need some additional support? Whether you need help with getting food,... Read more
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Our Inclusive Services Register is now live!
March 15, 2022
Our ‘Inclusive Services Register’ is now live! The register is a new way... Read more
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			How To Videos
		

				

				
				
								
				Click here to view videos.
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          Contact Us
	 0121 717 1515
	 Text: 07781 474 722
	 Contact us online
	 Other ways to contact us



        

        
          Social media
	 Facebook
	 Twitter
	 Instagram
	 Linkedin
	 YouTube
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