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Hello and welcome to the first newsletter of the New
Year. This promises to be another busy year for us
and it’s one we’re looking forward to a great deal.

There are a number of key new developments in the
months ahead, most notably our new luxury extra care
scheme, Saxon Court, currently shooting up at Marlene
Croft in Chelmsley Wood. This exciting new project will
offer modern living accommodation for older people and
will come complete with a range of additional facilities.
You will get to see and hear more about this before it
opens its doors in November.

On top of that we have new homes in progress at
Cambridge Drive and Greenhill Way. With the existing
housing stock we continue to invest, carrying out a wide
range of improvements where possible to do so. These
include improving fencing, doors, roofs and bin sprinkler
systems.

I hope by now a large number of you have found time
to go online and take a look at Share Your Views. This
is the perfect way to tell us how we’re doing and how
we can continue to improve the quality of service we
strive to deliver. There are a number of online surveys
you can take part in and by completing one of them you

are automatically entered into a prize draw to win a £50
voucher. In this newsletter you will see some pictures of
some of our latest lucky winners.

We also have pictures of tenants who were successful in
our Christmas prize draw. This was for tenants who kept
their rent accounts up to date over Christmas. We’ve got
details too of our Spring Prize Draw. You don’t want to
miss out on that as there is £200 to be won. Find out
how on Page 3.

I hope you enjoy catching up with this
and all the other news in your Spring
newsletter. Finally, please remember
to follow all of our digital channels on
Facebook, Twitter and Instagram. It’s
a great way to find out first what’s
happening and communicate
directly with us.

Best wishes

■ You can email Fiona at newsandviews@solihullcommunityhousing.org.uk

Fiona Hughes
Chief Executive

From your own personal account
you will be able to:

• book repairs online

• view and pay your rent

• see information about your
tenancy

You will be able to view your account
24 hours a day, seven days a week,
365 days a year – your account
information will be at your fingertips.

Once the customer account is
ready, we will be in touch to let you
know how you will be able to
access your information.

■ If you would be willing to help
us shape our online customer
accounts, please email info@
solihullcommunityhousing.org.uk
marking your email - Customer
Account. And don’t forget, you don’t
have to be great with computers!

SCH to launch online
Customer Accounts
Our website is changing, and you will soon be able to log into your
own customer account.

Natalie in frame
for care award
We are delighted to
announce that our
Wellbeing Officer,
Natalie Foster, has
been shortlisted for
‘Care Professional of
the Year’ at the Solihull
Together Awards.

Natalie, pictured right
with Wellbeing team
leader Cheryl Williams,
has been nominated for
the outstanding work
and support she has
given to her Wellbeing
customers throughout
the year.

The Solihull Together
Awards salutes those
people who work in
the care industry. The
awards final takes place
later this month at the
Renewal Conference
Centre in Solihull.
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Join our list of winners

Direct Debit – Have you signed up yet?

Mrs Braid receives her
£250 prize money

Mr and Mrs Jones are
presented with their prize

Are you wondering why you should take out a Direct Debit?

Well, here are a few reasons:

It saves you time
Finding the time to stay on top of bills can sometimes be a challenge.
With your rent payment set up using a Direct Debit, everything happens
automatically and efficiently.

You won’t waste time with cheques, phone calls, visiting the cash office
or needing to go online to pay. There’s also no need for you to remember
when payment is due. We simply collect your rent on a date that has been
agreed with you.

It takes away the hassle of late payments
There will be times when you may forget to pay on time. We’ve all been
there, but late payments don’t need to be an issue – with Direct Debit, you
pay on time, every time.

With agreed dates and the payment taken automatically you will never miss
a payment.

It’s secure and protected by the Direct Debit Guarantee
Using the Direct Debit system is an extremely safe way to pay, with modern
encryption and secure firewalls used to protect customer information.

All payments are covered by the Direct Debit Guarantee. This gives
you complete cover for payments made in error or taken fraudulently,
making Direct Debit a safe payment method.

You could
win £200
Everyone who has
a Direct Debit to
pay their rent will
automatically
be entered into
our quarterly
rent prize draw.

Setting up a Direct
Debit is fast and
hassle-free. If you
would like to set
up a Direct Debit,
or you need
further information,
please call us on
0121 717 1515.

Did you know that Direct Debit is the easiest way to pay your rent? Direct Debit is the most popular way to pay bills in the UK.

Pay by
Direct Debit

to win
£200

Congratulations to the four winners of our festive rent
prize draw. Each winner took home £250 in cash just
before Christmas.

Our lucky tenants each received £250 from the Rent Arrears
Team Leader Darren Smith.

All four of the prize draw winners planned to spend their
winnings on their families over the Christmas period, with one
of the winners also donating £50 of their prize draw to a local
children’s charity.

Our Spring Prize Draw is coming up. You can enjoy a rent free
week and be our next winner if you have a clear rent account.

• If your rent account is clear by Sunday 25 March 2018
you can enjoy a rent-free week the following week.

• If your rent account is clear by Sunday 1 April 2018 you
will be entered into the quarterly prize draw to win £200.

Tenants who choose to pay their rent by Direct Debit are
automatically entered into the draw.

■ To make a payment plan, or set up a Direct Debit, just
give us a call on 0121 717 1515 or pop into a Solihull
Connect office.

£200
Prize
Draw
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Our Safe and Sound Plan offers a pendant alarm
service, giving you confidence in your own home. The
service enables you to live independently 24/7, giving you
and your loved ones peace of mind that in the event of an
emergency, help is available at the push of a button.

Safe and Sound

Exclusive benefits include:
Pendant alarm to wear around your
neck or wrist
24-hour remote monitoring service
that will alert trained responders
in the event of an emergency
24-hour on-site emergency
back-up response
Advice on a wide range of
useful equipment, aids and
adaptations to help you
around your home
Regular check-in with a
dedicated member of our
Wellbeing team, if required
Review of your plan to identify any
changes to your circumstances











And here’s just some of the additional extras available for customers:
Access to the Wellbeing Handyperson Support Service
On site installation of equipment
Provision and installation of a Key Safe







Call 0121 717 1515 for details

Visit us online at www.solihullcommunityhousing.org.uk or email wellbeing@solihullcommunityhousing.org.uk
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Hi everyone,

Welcome to my first Scrutiny column of 2018!
I have a number of updates for you, and some
news on new areas of work that Scrutiny will be
involved in this year.

I’d like to begin by updating you on the
Complaints Procedure. Scrutiny
recommendations have now gone to Board.
The recommendations, based on your feedback,
include removing Stage 3 of the Complaints
Procedure, which will help us deal with your
complaints more quickly. Another
recommendation is that Stage 2 complaints
should be signed off by a Board member.

The Complaints Procedure will form part of the
new Customer Strategy. The strategy will outline
what customers can expect and it will be a new
piece of work that Scrutiny will be working on.

We are still collecting feedback from tenants and
leaseholders on repairs and communication. It’s
really important for us to get your opinions on
how we let you know about appointments and if
you receive enough information. To take part in
the survey please visit the ‘Scrutiny Asks’
section of Share Your Views on our website.

The introduction of Tenant Void Inspectors
continues to be successful. Inspectors identify
properties that are ready for customers and
those that still need a little more work. The
checks on properties help us make sure that
they are meeting high standards.

Unfortunately, I also have some sad news to
share with you. One of our Scrutiny members,
Thelma Borley sadly passed away in January.
Thelma was a lifelong resident of Hampton-In-
Arden and was heavily involved in Customer
Engagement. Thelma was incredibly committed
to making sure that the customer voice was
heard and services were shaped on customer
feedback. Thelma will be sadly missed.

With Jan Jackson
Chair of the
Scrutiny Committee

■ If you have just moved into a property and
would like to give us your thoughts please
email engagement@solihullcommunity
housing.org.uk or call 0121 717 1515.

Scrutiny
Spotlightght

Your views matter

Complaints Policy

Thank you to everyone who has shared
their comments on Share Your Views.
Between October and December 2017 we
received over 420 completed surveys.

Everyone who answers a survey on Share
Your Views is entered into our prize draw.
Demi Osier and Michelle Standeven both
recently answered a survey and won the
prize draw! Congratulations to both on
winning a £50 voucher.

Share Your Views is a great way to get your
voice heard, with comments being shared
amongst staff here at SCH. Your opinion
about our services counts and your
feedback will help us to shape and improve
our services.

For your chance to win a £50 voucher,
visit our website www.solihullcommunity
housing.org.uk and give us your feedback.

The aim is to make the process of making a
complaint as easy as possible. It will allow
tenants and leaseholders who raise
concerns with us to receive a response as
quickly as possible.

We are committed to providing the best
service we can to all of our customers.
If there is an issue with a service we have
provided, we want you to tell us.

And if we do something well please leave
us feedback on this too. Your complaints,

compliments and comments are valuable
feedback.

It gives us a chance to learn and most
importantly a chance to improve services.

We want to resolve customer dissatisfaction
as quickly as we can and wherever possible
without the need for a formal investigation.

Below are the three stages of our new
Complaints Policy which comes into force
on 1 April.

■ Michelle Standeven receives her voucher
from our Operations Manager, John Clements

Having listened to our customers we are going to improve our formal Complaints Policy.

Stage 0

Stage 1

Stage 2

Contact us if you are not happy about the way we are delivering a
particular service. We will try to help you immediately e.g. book an
appointment for you or offer an apology. There will be no formal
action other than putting right something that has gone wrong

Formal investigation of complaint – we will speak to you about why
you are not happy with our services and try to reach a resolution
with you

If we have not resolved your complaint at Stage 1 we will appoint an
independent manger to review the complaint and this will be signed
off by a Board member



0121 717 1515 (Contact Centre)To get in touch: info@solihullcommunityhousing.org.uk6

Rent Calendar 2018/19
Your rent is due weekly but if you prefer to pay fortnightly then you should pay on the weeks in blue.

This is your rent calendar for 2018/19. Please pin it up as a reminder or keep it somewhere safe. It shows all the days on which your rent is due.
We will write to you in March with details of your 2018/19 charges. If you claim Housing Benefit then you will also receive a letter from Solihull
Council, explaining your entitlement for 2018/19. These two letters will tell you what you will need to pay.

£200 prize draw 4 x £250 Christmas draw winners
You will be automatically entered into our prize draws if you have a clear rent account at that time.

Week No. Date Payment Made

1 April 2

2 April 9

3 April 16

4 April 23

5 April 30

6 May 7

7 May 14

8 May 21

9 May 28

10 June 4

11 June 11

12 June 18

13 June 25

14 July 2

15 July 9

16 July 16

17 July 23

18 July 30

19 Aug 6

20 Aug 13

21 Aug 20

22 Aug 27

23 Sep 3

24 Sep 10

25 Sep 17

26 Sep 24

Week No. Date Payment Made

27 Oct 1

28 Oct 8

29 Oct 15

30 Oct 22

31 Oct 29

32 Nov 5

33 Nov 12

34 Nov 19

35 Nov 26

36 Dec 3

37 Dec 10

38 Dec 17

39 Dec 24

40 Dec 31

41 Jan 7

42 Jan 14

43 Jan 21

44 Jan 28

45 Feb 4

46 Feb 11

47 Feb 18

48 Feb 25

49 Mar 4

50 Mar 11

51 Mar 18

52 Mar 25 No rent due unless in arrears

No rent due unless in arrears



Life begins at
Saxon Court
The Chelmsley Wood skyline will be changing
later in the year when we open our new luxury
extra care scheme at Marlene Croft.

This exciting new development is designed to
offer a modern communal living experience for
people aged over 55.

Each of the 51 apartments will have its own
kitchen and bathroom facilities.

Residents will also be able to access free

will include a café, fitness classes and a
beauty salon.

Work is going well with our builders Jessup
Bros confident of delivering the building in
great fashion ready for our first residents later
in the year.

We will bring you more news of Saxon Court
as we build up to the official opening in
November.

wi-fi and the large open ground floor area
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Would you like to play a part in
the future of Solihull Community
Housing? You can do just that by
becoming one of our Tenant Board
Members.

Solihull Community Housing (SCH)
is a non-profit making organisation,
managing and developing homes on
behalf of Solihull Council.

We were launched 14 years ago
by Solihull Council to maintain and
manage its housing stock of more
than 9,000 properties, along with an
additional 1,100 leaseholder homes.
Our Board is made up of 12 people

and four of these are tenants. They
work closely alongside other Board
members and senior managers at
SCH to oversee the delivery of our
strategic priorities.

Board members are required to:
• Attend a Board meeting 10 times
a year

• Attend training sessions
• Read papers and supplied
information

This is an exciting opportunity
for a person interested in social
housing and keen to help us make
our communities great places in

which to live. This is an unpaid role,
although expenses are met.

We are an ambitious organisation,
committed to the continuous
improvement of our services and
striving for excellence in all we do.

Tenant Board Member

For an information
pack, outline of role and
application form please
call Mary Moroney on
0121 717 1515 or visit
our website at www.
solihullcommunity
housing.org.uk

Deadline: 20 April 2018
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Please follow this advice so you and your family
can stay safe at home.

Electric storage heaters
• Never obstruct air grilles! Do not dry clothes

on the heater or cover it in any way when it
is turned on

• Do not attempt to move, sit or stand on your
storage heater

• Do not spill liquids onto the appliance.
(If you do, switch off the heater and report
it to us.)

• Do not poke objects through the grille or
ventilation slots

• Do not use polishes on the heater

If your storage heater breaks down, switch off the
heater at the wall switch and report it to us.

Electrical appliances
• Always buy from a retailer you can trust

and follow the manufacturer’s instructions
when installing, using and maintaining
the appliance

• Don’t leave washing machines, tumble
driers or dishwashers running overnight or
when you are out

• If your appliance begins to make a strange
noise or isn’t working properly, don’t ignore
it. Unplug it and contact the manufacturer or
a qualified repair technician

• Clean behind your fridge and freezer
regularly and make sure there is enough
room behind the appliance for air to
circulate freely

• Only use your microwave for food! Follow
the instructions on the packaging and only
put things in the microwave that are marked
as microwave-safe.

• Register your electrical appliances so the
manufacturer can contact you if there’s a
problem. Visit www.registermyappliance.
org.uk

Did you know?
■ Your local Fire and Rescue Services offer a free
Home Fire Risk Check. For more information call
0800 389 5525.

Stay safe

Right to Buy

Electric storage heaters and electrical appliances can pose a risk of fire in the
home. In most cases, fires occur because people were not using them properly.

All Right to Buy applications we receive are thoroughly
investigated for tenancy fraud, bankruptcy, identity theft and
money laundering.

The Right to Buy application form is an important legal
document. If you submit an application with false or misleading
information or withhold information you could be prosecuted.
If we discover evidence even after the property has been
purchased you could still be prosecuted.

You can only apply if you are a secure tenant of the property
you are purchasing and if it is your only or principal home.
The property must be your only or principal home throughout
the application process. If your circumstances change you
must tell us immediately.

To make checks, information may be shared and verified with
any other relevant Council departments, other organisations
and previous landlords.

We recently identified three fraudulent Right to Buy claims.
The Right to Buy applications were cancelled and the tenancies
were handed back to the Council.

Remember - you are at risk of losing your tenancy if we find
out that an act of fraud has been committed.

■ If you suspect someone is committing fraud email
antifraud@solihull.gov.uk or call the anti-fraud
hotline 0800 028 8535.

Doris enjoys her
100th birthday
A surprise party was held by some of the residents of Woodbrooke
House recently.

They all came together to help Doris celebrate her 100th birthday.

Our Engagement Officer Mandy went along and presented Doris with a
bunch of birthday flowers.

Doris had a wonderful day making sure all her friends and family had a
slice of her special birthday cake.
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They don’t call themselves Busy Hands for
nothing! The Smith’s Wood sewing and knitting
group is a high speed blur of activity as its
members create a colourful collection of
cardigans, scarves, toys and hats.

The members arrive every Wednesday morning at
Auckland Hall armed with knitting needles, balls
of wool and assorted equipment.They share ideas
and tips and the two-hour session flies by, with
Helen and Debbie from Northern Star Community
Arts supporting the members and supplying the
tea, coffee and biscuits.

One regular is working on a multi-coloured
patchwork quilt with each square representing
a country that she has visited. Another is busy
making Sooty and Sweep hand puppets while
another is putting the finishing touches to a scarf.

All the members knit and sew regularly at home
but enjoy coming together once a week to
compare notes and enjoy a lively atmosphere
with friends. It’s a welcoming group, full of fun
and laughter, and some of the jokes have the
members in stitches!

Busy Hands has had funding through the Cars
Area Together group which received £1m from
the Lottery to invest in local community projects
over a 10-year period.

Cars Areas Together support a wide range
of groups and activities in Smith’s Wood.
You can find out further information at
www.thecarsarea.co.uk

Northern Star Community Arts organise a wide
range of classes and activities, including Busy
Hands, most of which take place at the Three
Trees at Chelmund’s Cross.

Needles and pins

H
obby Horse

■ You can find out more about joining a
group, including Busy Hands, at
www.northernstararts.co.uk or
call 0121 788 3402.

Current classes include:

• Youth Forum

• Stitch ‘n’ Knit

• Ukelele Band

• Children’s Art Club

• Drama Club

• Family Cooking

W
ha

t’s
on Friday 30 March

Easter Egg Hunt
Elmdon Park,
B92 9EY
11.00am – 3.00pm

Wednesday 4 April
Dizzy Duck Race
Babbs Mill Park,
B37 6LN
10.30am -
12.30pm

Wednesday 11 April

Spring Animals

The Parkridge

Centre, Brueton

Park, B91 3HW

10.30am - 11.30am

Thursday 12 April

Scarecrow Making

Knowle Park,

B93 9HY

10.30am - 12.00pm

Contact to book -

0121 704 8000

Saturday 21 April

Fine and Local
Food Fayre

Mell Square, High

Street and Mill Lane,

B91 0NA

9.00am - 5.00pm

Saturday 28 April
Solihull Spring
Craft Fair
High Street,
Mill Lane and Mell
Square, B91 0NA
9.00am - 5.30pm



Find out how HS2
could affect you

Don’t flush in a rush
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How to avoid a blocked sink
Sink blockages are one of the most common
household plumbing issues. They are caused by a
build-up in the U-bend. Signs of a blocked sink
include foul smells from your plughole, slow
drainage, and gurgling noises during draining.

Tips to prevent a blocked sink are:

• Keep an eye on what is going down your
sink, avoid draining fats, oils, grease and
paper products

• Teach children what can and can’t be put
down the plughole, keeping objects such as
cotton buds, toys or bits of plastic away

If you do find your sink blocked, follow our step-
by-step guide.

1. Remove the plug and clean the plughole to
get rid of any debris, grease or grime

2. Fill the plughole with water

3. Tightly cover the plughole with a dishcloth,
making sure there is an airtight seal for
the plunger

4. Place the plunger over the plughole so that
it’s completely covered and begin to plunge
up and down

5. See if the water drains easily to test whether
or not the sink has been cleared

If your sink is still blocked after following our
guide please call 0121 717 1515. Please note
unblocking a sink is a rechargeable repair.

■ Harry wants to know what you would like
tips on. Please email your suggestions to
newsandviews@solihullcommunity
housing.org.uk.

Harry's handy hints

Some of our tenants in Chelmsley Wood
recently received letters about HS2.

This is because the new high-speed London-
West Midlands rail link is likely to impact on residents living
around the Yorkminster Drive area.

Work is not due to start here for almost a year, but there are
certain tests and checks that need to be completed before
things can begin.

It may be necessary for HS2 to gain access to garden areas to
check the ground and view overhead pylons and cables.

This is why HS2 have been writing to residents who live in that
area. They will do so again shortly. Please respond when you
receive the letter.

There are no plans to demolish any homes in this area.

■ For further information visit www.gov.uk/hs2

Often things can get flushed down the toilet accidentally or
deliberately which can cause blockages.

To keep drainage flowing you have to be careful of clogging.
Anything you flush must be able to mix safely with everything else
that has been flushed.

Calling an SCH plumber to unblock your toilet is a rechargeable repair.
To help you avoid any unnecessary plumbing bills we’ve put together
a list of things you shouldn’t flush down the loo!

Don’t flush:

• too much toilet paper

• cotton balls

• facial tissues

• nappies

• hair accessories

• toys

• paper towels

• cleaning wipes

• bandages

• personal hygiene items

• condoms

• cigarette butts

• plastic wrappings

• cat litter

• dental floss

• reactive products or chemicals
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Home improvements
across the borough

Severn Trent will soon send you your 2018/19
water bill along with your payment plan options.
Once you receive this, simply call Severn Trent,
quote the account number on the bill, and then
discuss the most convenient payment plan for you.

Severn Trent has a variety of payment plans and
tariffs to help you pay, including annually, monthly
and weekly. Methods of payment include:

• Direct Debit
• Payment Card
• Paypoint

Will any water arrears be wiped clean
after April?

No. We will continue to chase any water arrears
after April in the usual way.

I have a water meter

If you have a water meter these changes
will not affect you because you already pay
your bill straight to Severn Trent. Water meters
can help some people save money. To find out
more please visit www.stwater.co.uk. You do
not need to ask our permission for installation.

I pay you by Direct Debit

If you pay your rent by Direct Debit you
will receive a letter telling you what your
new instalments will be. If you wish to continue
paying your water bill by Direct Debit you
will need to contact Severn Trent to set up a
new Direct Debit. We will not pass your bank
details to them.

■ If you would like further information about
the changes, you can visit www.stwater.
co.uk or call 0121 717 1518.

Water Rate Payments set
to move to Severn Trent
As you will be aware, the way in which you pay your water is changing soon. You will
no longer pay your water rates to us alongside your rent. Instead, from 1 April 2018,
you will pay your water rates directly to Severn Trent.

The Envelope Programme – This continues with
planned improvements to the communal areas of
low rises at Piccadilly Close, Box Road, Coleshill
Heath Road, Arbor Way, Tulip Walk, Ulleries
Road, Hobs Meadow and Moordown Avenue.

High rise communal areas – Mitie have
now completed decorating all of our high rise
communal areas. We are now looking at low rises
in Kingshurst and in the south of the borough.

Cyclical Maintenance – Our Cyclical
Maintenance Programme with Novus Property
Services Ltd continues in Chelmsley Wood with
some improvements to the external areas of our
housing stock (including fencing, groundworks
and door replacements). We will also be doing
some improvement works to some porches on
bungalows and communal areas of our Mews
flats in Smith’s Wood.

Garage sites – We are demolishing a number
of under used garage sites. These sites will then
become parking areas for local residents.

Bin sprinkler systems – We are currently
refurbishing the bin sprinkler systems in all of our
high rises. Systec Fire Engineering are carrying
out this work.

Electric checks – Dodds are contacting
residents to book appointments to ensure their

home is electrically safe. An annual check on
your electrics will keep your home safe for
you and your family. Please do not ignore the
appointment.

Roofing – The pitched roofing remains with the
same contractor, RS Millers. They will soon
start roofing work on bungalows. We will be
concentrating on properties in greatest need
of refurbishment.

Our Capital Programmes Team are very busy pushing ahead with a wide range of home improvements
planned for this year. Here’s a round-up of just some of the projects currently on the go.

Seven Trent will be in the area to talk to
residents about the water rates switch. Go
and see the team on their special bus in
Chelmsley Wood ASDA Car Park, Bosworth
Drive, Solihull B37 5EX on:

Monday 19 March, 10am – 4pm

Tuesday 27 March, 10am – 4pm

The team will also be visiting a few high rises
in Solihull. Look out for more details of these
events on our social media.

Garage demolition work
at Anglesey Avenue

Replacing fencing
at Stella Croft

New tarmac by Clare
and Pembroke Houses
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Phone: 0121 717 1515 Website: www.solihullcommunityhousing.org.uk

Email: info@solihullcommunityhousing.org.uk

Freepost RLSS-UEBA-RTUZ
Solihull Community Housing
Endeavour House
Meriden Drive
Solihull B37 6BX

Typetalk: 18001 0121 717 1515

Text: 07781 474 722

To get in touch:

Protecting your personal information: We promise only to use your information strictly within the Data Protection Act 1998. If you supply your email address we will use it to contact you in the future.

Resource Housing Reg. No. 2111

facebook.com/solihullcommunityhousing

twitter.com/@solihullhousing

solihullcommunityhousing

For live updates
join us on
social media.

Find me and win
Win £25 in shopping vouchers!
Find our hidden yellow fuzzy bug on one of the pages in this newsletter.
Email your answer, name and address to info@solihullcommunityhousing.org.uk by Friday 27 April 2018.

We will put all correct entries into a prize draw - if your entry is picked, you’re the winner.

Please note we will use your email address to contact you in the future.

Winners names will be published in the next issue.

What page can
you find me on?

Find the nine Spring words in the grid and you could win one
of four £10 gift vouchers. Once you have found all nine words
cut out and send your entry, with your name and address to:
Newsletter Competition, Solihull Community Housing,
Endeavour House, Meriden Drive, Solihull B37 6BX
or email your entry to
info@solihullcommunityhousing.org.uk

Closing date: Friday 27 April 2018.

Kids
Competition:
Spring Wordsearch

M G D B Z P T E Y T D M S G N
B A F D C O I C A M U H J D D
H O D U I R I K Y S O L Y O L
D I U K T D R Q C W T J I A K
X J E I J W L Q E I C E M P E
L F D M Q O F R H R H B R C S
I Y X M Y N S X Z Y S C V O D
D E G C I S L G Y Q M M Q O Z
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Kids spot the difference winners

Winners from
the last issue
Many congratulations.

Find the bug competition winner
•Mr D Trimble from Chelmsley Wood

•Alfie Lewis from Kingshurst
•Mollie Mills from Solihull
•Nicokyron Hayden from Smith’s Wood
•Alfie Hayes from Chelmsley Wood

Daffodil
Chick
Bunny

Snowdrop
Easter
Lambs

Tulips
Bloom
Showers

Winners


