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Welcome to your first newsletter of 2017.
This edition is packed with features that I hope
you find useful and enjoy reading.

We started this year with some important discussions
with Solihull Council. The great news is that they
continue to put their faith in Solihull Community Housing
to manage your homes on their behalf.

We will continue to do this to the best of our ability
to ensure that you can enjoy living in well maintained
properties that you are proud to call ‘home’.

We are always striving to improve our performance
levels and there are already a number of exciting new
projects in the pipeline for this year. We are particularly
proud that we will soon be launching a new online
opportunity for you to communicate more easily with us.

Rate and Review is a new way for you to give us
feedback on all the services we provide. We will receive
your feedback more quickly so we can then respond
straightaway to your messages. We will be telling you

more about Rate and Review soon and I really hope you
find it useful (See story below.)

We are also delighted at our latest shared ownership
housing scheme in Richmond Road. This is a great
opportunity for local people to take a first step towards
property ownership.

Finally, congratulations to our prize draw
winners on Page 3. Be sure to read the
full story and if your own rent balance is
up to date at the end of this month you
will be entered in our Spring prize draw.

We’re always delighted to hear from
tenants and leaseholders so please send
me your thoughts at newsandviews@
solihullcommunityhousing.org.uk

■ You can email Fiona at
newsandviews@solihullcommunityhousing.org.ukFiona Hughes

Chief of Operations

Rate and Review
gives you a voice

It will be launched in the next few weeks, so watch out for messages on our
website, Facebook and Twitter.

At the moment we are finalising how Rate and Review will look, but take a
look below for a sneak preview of an example we have been looking at.

You might be asking “What does it do?” or “What difference will it make?”.

Rate and Review gives you the opportunity to give us feedback and share
your experiences of our services straight away. It gives you the opportunity
to make sure your opinion counts.

Once launched, you will be able to give us feedback by your mobile, tablet
or computer wherever you are, whenever you want to, and in a way which
best suits you.

This new online tool is really
important to us, because it will
help us to understand what we
are doing well and where we
need to improve.

So once it is launched, why not
share your thoughts? You can
help us to improve our service.

In the last edition of the newsletter we told you about Rate and Review,
the new customer satisfaction tool that we will be launching. Rate and
Review was recently put to the test by customers at one of our Hot
Topic forums and many of our customers gave it the thumbs up.

Wasted visits not a
price worth paying
A cost that we face regularly but would far rather avoid is that of
unanswered visits.

This is when we have an appointment to visit a home but when we arrive
no-one is in – or does not answer. This can happen, for example, when we
go to service gas appliances, or perhaps respond to a call about antisocial
behaviour. This is very frustrating for us.

It costs us time and money and denies another tenant a home visit when we
are wasting time going to properties when no-one is at home.

Each wasted journey is likely to cost us around 45 minutes:

• 15 minutes travel time

• 15 minutes attempting access, waiting

• 15 minutes scheduling a replacement job

The total cost of this works out at about £50.

In 2016 we had to abandon 2,693 visits costing us in the region of £112,000.

In the first few weeks of this year we had to abandon 230 visits costing us
more than £8,625.

So in just over a year we have lost £120,000 through abandoned visits.

This is money we would far rather be investing in your homes.

■ So if we have an appointment to visit you but you feel you may not be
in when we call please tell us in advance so that we can rearrange.
Just call us on 0121 717 1515.
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Hi everyone,

It has been a very busy few months for Scrutiny.

In the last newsletter we told you about the
Scrutiny review on fly-tipping. We have been
working with Estate Assistants to look at the
types of things that have been fly-tipped.

We also wanted to find out more about who
is responsible for collecting items that have
been fly-tipped and if there are areas where
there are more incidents of fly-tipping.

We are still collecting information from Estate
Assistants and you, our customers. So if
fly-tipping is an issue where you live, get in touch.

We really need your help because we want
to be able to do something about it. To report
fly-tipping, send us a text to 07781 474722
or email us at info@solihullcommunity
housing.org.uk

We will also be inviting people who have
reported fly-tipping to a hot topic.

Other exciting work which Scrutiny has been
involved in includes the introduction of Tenant
Voids Inspectors.

The role of a Tenant Void Inspector will be
to review a property at the point it is considered
ready to let. The Void Inspector will then carry
out checks to ensure that the property is ready.

We would like to recruit some more Void
Inspectors. If you are interested, please get
in touch.

We will also be looking at communications
with tenants. There will be a hot topic to look
at the information tenants receive and their
thoughts on it.

With Janet Jackson
Chair of the
Scrutiny Committee

■ Would you be interested in becoming a
Scrutiny member? If so, why not get in
touch for some more information? Call us
on 0121 717 1515.

Scrutiny
Spotlight

Have you heard
the buzz about
our prize draw?

■ Our Christmas prize draw winners receive their prize.

A cash prize of £200 – or even
£500 – would help put a spring in
most people’s step.
Well if you’ve maintained your rent
payments over the past 12 months then
you will automatically be entered into
our Spring Prize Draw. You might be
a lucky winner!

If you are a Direct Debit customer then
you will automatically be entered into
both draws.

If you don’t pay your rent by Direct Debit
there’s still time to make sure that your
name is in the draw.

You could win a cash prize just like
the tenants pictured above who were
successful in our Christmas draw.

If you clear any arrears by Sunday 26
March you will enjoy a ‘Rent Free Week’
the following week.

If you are still in arrears after Sunday 26
March you must make a payment during
the week commencing Monday 27 March
to make sure you are entered into the
prize draw.

If you have a clear rent account by Sunday
2 April you will automatically be entered
into our £200 and £500 prize draw.

■ To make it easier for you to pay
your rent you can always pay by
Direct Debit. Please call us on
0121 717 1515.

Rent is
the bee
all and
end all
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Gas service keeps
you safe at home

You will receive a letter from our contractors,
Dodd Group, asking to visit your home to
service your appliances.

Under the terms of your tenancy agreement
you must let them into your home to do this
work. The gas contractors will always have
photo ID to show you when they call.

Your fire and boiler must be serviced every
year to make sure they are working safely.

If this does not happen they could eventually
become dangerous and give off poisonous

gases such as carbon monoxide. This can kill.

If your gas service is carried out on the first
visit to your home you will automatically be
entered into our quarterly prize draw –
you could win a £50 shopping voucher!

To make sure you don’t miss out please
respond straightaway to any letters you
receive about gas servicing.

If you have a gas supply then by law it is our duty to carry out annual safety
checks on your fire and boiler.

Are you a
leaseholder?
If you are a leaseholder it is your
responsibility to have your gas
appliances serviced. You can
book Dodd Group to do this. Their
current charge is £58.32.

You can book your service on
0800 954 6978.

Continuing with our
improvement works

Did you know last year we:

• replaced windows in 252 low rise properties

• made electrical improvements to 367 properties

• fitted External Wall Insulation (EWI) to 179 low rise properties

• installed central heating into 193 properties

We’re now looking forward to our new targets for 2017/18.
Our targets include:

• replacing windows in 230 low rise properties and
two high rises

• fitting External Wall Installation (EWI) in 178
low rise properties

• electrical testing and improvement
works to 2,000 properties

• replacing central heating in
245 properties

• re-roofing 3 high
rises and 6 low rises

We had a busy 2016 carrying out improvement
works on your homes. But there is much more to do!

Bright sparks are quick
to get electrical checks

We will write to you when a test is due on your home. This will include
a telephone number which you must ring to arrange a suitable time for
your test to take place.

Your Tenancy Agreement states that you must allow access for this
work to be done.

All tests will be carried out by our electrical contractor Dodd Group.
Their electricians will have photo ID when they call.

The test will take approximately two hours. If there are broken sockets
and switches these will be replaced.

If further work is required the contractor will make another appointment
with you. This can be to replace the consumer unit (fuseboard) or fix a
wiring fault on a socket or lighting circuits.

We automatically carry out electrical tests on any
properties going through a mutual exchange.

Please help us to keep you and
your family safe by arranging
appointments as quickly as
possible after we write to you.

We are carrying out electrical testing across all our
properties as part of a five-year rolling programme.

Bee
smart!

pay
your
rent



Let’s bin the side waste
Side waste is additional rubbish which people put out
with their usual bin collection.

This waste can often end up being left on the street.

Solihull Council’s Waste and Recycling team, and our
Estate Assistants, are working together to solve the problem.

They are monitoring the areas where it happens,
talking with residents and giving advice on the best
way to dispose of rubbish.

If you need more bin space – perhaps if
you have a large family – you may be
able to request a larger wheelie bin.

■ If you would like to find out
more please visit the
rubbish and recycling pages
on www.solihull.gov.uk or
call 0121 704 8000.
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Tenants shower praise on their
new wet rooms!
We’ve received some wonderful feedback from
satisfied clients so popped out to take a few pictures.

One happy resident described their new walk-in
shower unit as “absolutely brilliant,” and were full of
praise for the team who installed the electric shower,
including tiling.

Another tenant was thrilled with her new wet room,
describing the quality of the work as “impeccable”.
Showering is now much safer as the lady no longer
has to step over a high bath.

“The new shower is so fantastic that I even find
myself going in to the bathroom just to look at it,”
she said.

One customer said: “Your teams fitted a new shower
unit for me and installed a ramp to enable me to
enter my home more easily. We are very pleased
with the standard of work carried out, thank you.”

And another satisfied resident said: “The team
who installed my wet room did a great job. They
were on time every day, helpful and polite. My new
wet room will help me immensely. I’d like to give
100% feedback.”

All the residents we spoke to were offered a new
wet room following a visit from an occupational
therapist who first has to assess their needs and
general health.

Some non-SCH tenants have also had new wet
rooms installed at their home although of course
they have paid to have this work done.

Some of our tenants started the New Year with a splash.

■ If you think you may be entitled to a wet room please contact us on 0121 717 1515.

We’ve also been busy outside a number of properties fitting new timber frame ramps.
These offer much easier access to the home for older or disabled residents.

If you would like to learn about having a timber frame ramp fitted please call 0121 717 1515.

“Absolutely brilliant”

“100% feedback”

“Very pleased”

“Impeccable work”

Recycling reminders

However, for your rubbish to be
collected you must do the following:

• put out your waste and recycling by
7am on your collection day

• present your bins in the correct
location (if you are unsure where
this is please call Solihull Council
on 0121 704 8000)

• put the correct type of waste in
the correct container. If you put
incorrect items into recycling bins
it will not be able to be recycled.

The type of containers you have for your rubbish and
recycling depends on where you live.

If your waste is not placed in the
correct container or correct location,
it may not be collected at all.

I Beelieve it’s
time to pay
your rent



There are now lots of different ways that
you can get in touch with us.
During busy times of the day some callers may get
caught in a queue.

But if you don’t need to speak with us personally then
why not get your message across in a different way?

You can text us on 07781 474 722, and we will either
email or call you back. This means you don’t have to
wait on the phone trying to get through.

You can also sign up to our Facebook page or follow
us on Twitter. You will be able to get in touch with
us, and we use these methods to deliver important
messages and updates quickly.

Our Facebook page is really popular, with instant
news and updates of things we are working on, and
what’s going on in Solihull.

■ You can always
direct message
us on Facebook
or Twitter and
we’ll get back to
you as soon
as possible.
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Looking for a venue?
We have three community halls available to hire for a variety of
events. We hire them out for private parties and functions, keep fit
classes, arts and craft clubs, coffee mornings and much more!

Our halls only cost £12 per hour (inc VAT). They all have a kitchen, toilet facilities,
disabled access and parking.

See which one would be perfect for your event…

• Auckland Hall, Smith’s Wood B36 9JR

• Whar Hall, Solihull B92 0PG

• Crabtree Hall, Chelmsley Wood B37 5BU

More pictures of our halls are on our website
www.solihullcommunityhousing.org.uk.

■ If you would like to find out more
please call 0121 717 1515 or
email facilitiesman@solihull
communityhousing.org.uk.

Auckland Hall

Crabtree Hall

Contacting us

@SchContact

Bee sure to
pay your
rent first!

Summer invasion is
not always welcome
It is easier to keep pests away than
to get rid of them once they have
settled into your home.

A few simple precautions can help
keep them at bay:

• Clean spillages as they occur

• Properly seal food, place in a
suitable container and keep on
high shelves

• Sweep up crumbs from work
surfaces and the floor

• Bag up and take out rubbish
regularly

During this time of year some people

find wasp nests by their home. Ants,
insects and bigger rodents are also a
problem during hot weather.

SCH Better Places now manage
the Council’s pest control service.
It offers a professional service at
competitive prices.

SCH Better Places can get rid of:

■ If you have a problem call SCH Better Places on 0121 779 8900
– Please note there are no price concessions with this service.

• Rats and mice

• Squirrels

• Wasps and
hornets

• Ants

• Fleas

• Bedbugs

• Cockroaches

• Beetles

At this time of year we can sometimes receive unwanted visitors such as wasps.
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Is it noise you can hear…
or is it domestic abuse?

But do you know what the noise is? Is it just
children playing, music volume levels too high or
is it more aggressive than that – could it be
domestic abuse you can hear?

What is Domestic abuse?

Domestic abuse is any incident or pattern of
incidents of controlling or threatening behaviour,
violence or abuse between family members. The
abuse can be:

• Psychological • Physical

• Sexual • Financial

• Emotional

If you know or suspect that someone
is experiencing domestic abuse, it is
difficult to know what to do. It can be
very upsetting that someone is hurting
another person.

Your first instinct may be to protect
yourself and your family, and you may
be scared to get involved. But there are
things you can and should do.

If you witness an assault you can call
the police on 999 to report it. Ask
them not to visit you, but to contact
you by phone so that no one knows
you have made the report.

Who can help you?

• The Police – they have officers who are
specially trained to deal with this type of crime.
In cases of emergency if you are scared
someone is getting hurt dial 999. If it’s not
happening now, but you want to bring it to the
police attention call 101 and report what
you know.

• A doctor, a social worker or even a friend may
be able to help you or give you advice.

• SCH. Call us on 0121 717 1515.

What can we do?
We treat all reports of domestic abuse seriously,
sympathetically and in confidence. We want to
help to keep people safe.

We will:

• Deal with reports of domestic abuse as high risk
and contact you for further detail within 24 hours

• Give the information you have given us to other
agencies that can help us investigate the matter

• Work with you to agree an action plan

• Not reveal any details about you

Are you kept awake at night by noisy neighbours? Or does the noise coming
from next door disturb you when you are having your tea or watching TV?

Case Study

If you have noise
problems the new

Noise App can help
you. See Page 11

for details.

Rent is
the bee
all and
end all

A few days ago my neighbours were having a row in their flat early in the

morning. I often hear my neighbours shouting so it was no big deal to me.

On several occasions I felt the vibrations resulting from the physical contact

between the young couple.

Recently my neighbours loud arguing woke me up. It began with yelling but then

I could hear the girlfriend screaming. I was frightened but did not do anything as

it’s not my business.

The couple regularly argue and their rows have woken me up several times

since they moved in. I don’t know if this is domestic abuse or not? I’m scared

that if I do report it will they know it was me?
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Helping you through
Universal Credit
Getting a bank account
To receive Universal Credit you
will need a bank account for
your benefits to be paid into.
You will then be able to receive payments, pay
bills and withdraw cash for free.

Or you could open a Credit Union Account.
Advance Credit Union covers Solihull. Find
out more about their services by phoning
0121 350 8883.

Getting help with debt
It is easy to get into difficulty with
money and build up debt. This can
happen if you lose your job or build up large
credit card debts.

Others borrow money from people not
connected to a bank or credit union. The loans
can often have high interest rates. Call our Money
Advice Team on 0121 717 1515 and speak to
someone in confidence.

Get budgeting
Paying your rent along with things
such as bills, food and petrol can
often be difficult when money is tight. It is easier
to meet these payments if you budget properly.

If you are on Universal Credit all your benefits will
be paid as a monthly sum. You will then need to
make this money last for a whole month.

Budgeting will help you do this. Our Money
Advice Team can help you with this. Just call
them on 0121 717 1515.

Getting into work
If you are out of work joining a
work club can help you find a job.

They can help you write a CV, complete a job
application form and even gain some important
tips to help you through a job interview.

To increase your job prospects call the
Employment and Skills Team on 0121 704 8076.

Getting healthier
There are lots of reasons to try and
live a healthy lifestyle. It gives you
more energy, makes you feel good
about yourself and increases your mobility.

You are likely to live longer and the additional
benefit of being healthy is that it could save
you money.

Do you smoke? If so and you want to kick the
habit then call the free advice line on 0800 015
8512 to learn about stopping.

Getting online

If you are not online you’re
missing out. Last year seven
million jobs were advertised on the internet.

Being online also means you can pay your bills,
find the most competitive utility prices and shop
all from your own home.

It may be possible to buy a refurbished computer
from the charity ReCOM. They even offer free
training so that you can learn how to go online or
boost your skills.

For details call ReCOM on 0121 663 0335.

■ For more information visit the website
www.solihull.gov.uk/supporttosuccess

Council tax
change may
affect you
From April all Solihull residents below
pensionable age will be required to pay a
minimum of 15% towards the Council Tax
charge for their property.

After the Council Tax Benefit Regulations were
abolished by the Government in April 2013, Councils
became responsible for delivering their own support
schemes with reduced funding from the Government.

Until now some low income households in Solihull
received a 100% reduction to their Council Tax bill
meaning they had to pay nothing. At a Full Meeting
of Solihull Council on 6 December it was agreed that
this could no longer continue.

This decision followed a public consultation last year
in which a majority of those taking part said working
age people liable to pay council tax should be asked
to pay a minimum of 15%.

The Council have been contacting residents directly
who may be affected by this to help them prepare for
the change. Individuals or couples receiving the state
pension are not affected.

The Council will continue to offer people advice with
personal budgeting and debt and support those who
are out of work back into employment.

■ To help make payments easier anyone wishing
to spread their payments, pay by Direct Debit
or discuss other payment options should call
0121 704 8100.

Bee
smart!

pay
your
rent

Spring Clean
We regularly monitor the cleaning service in the communal
areas in our high rise and low rise buildings.

Last summer we started asking residents for their views on the cleaning of
their communal areas.

This has proved really successful – thank you to everyone who has taken the
time to complete a survey. Some residents have agreed to give us regular

feedback about the services provided in their communal areas – things like
the cleaning service and grass cutting – becoming our ‘Block Champions’.

By hearing what you think is good – and bad – about these services
helps us to make sure that these communal areas are looking their best.

We share your feedback with our cleaning contractors Wettons so that they
can see what is working well and where there is room for improvement.

■ If you are interested in joining our growing band of ‘Block Champions’,
just get in touch with us on 0121 717 1515 and we will do the rest.



www.solihullcommunityhousing.org.uk For more contact options see back page... 9

Rent Calendar 2017/18
Your rent is due weekly but if you prefer to pay fortnightly, you should pay on weeks in blue.

This calendar shows your rent due dates for 2017-18. We will write to you in March telling you what your 2017-18 charges are. If you claim Housing
Benefit you will also receive a letter from Solihull Council, Revenues Team telling you your entitlement for 2017-18. If you pay your rent by Direct
Debit we will send another letter with details of your instalments due for the year ahead. Note: We now only supply rent cards on request.

£200 prize draw 4 x £250 Christmas draw winners

You will be automatically entered into our prize draws if you have a
clear rent account at that time.

* There is an additional £500 Annual Prize Draw

Week No. Date Payment Made

1 April 3

2 April 10

3 April 17

4 April 24

5 May 1

6 May 8

7 May 15

8 May 22

9 May 29

10 June 5

11 June 12

12 June 19

13 June 26

14 July 3

15 July 10

16 July 17

17 July 24

18 July 31

19 Aug 7

20 Aug 14

21 Aug 21

22 Aug 28

23 Sep 4

24 Sep 11

25 Sep 18

26 Sep 25

Week No. Date Payment Made

27 Oct 2

28 Oct 9

29 Oct 16

30 Oct 23

31 Oct 30

32 Nov 6

33 Nov 13

34 Nov 20

35 Nov 27

36 Dec 4

37 Dec 11

38 Dec 18

39 Dec 25

40 Jan 1

41 Jan 8

42 Jan 15

43 Jan 22

44 Jan 29

45 Feb 5

46 Feb 12

47 Feb 19

48 Feb 26

49 Mar 5

50 Mar 12

51 Mar 19

52* Mar 26 No rent due unless in arrears

No rent due unless in arrears

I Beelieve it’s
time to pay
your rent



Take action
on fly-tipping

Nobody wants to wake up to find a sofa dumped in their communal area
outside their property, or an old carpet blocking an alleyway.

We need your help to try and stop fly-tipping. Do not try to confront the
fly-tippers yourself.

Just help by telling us:

• Where the rubbish is dumped

• What sort of rubbish it is (email a photo if possible)

If you see people dumping bulky waste please give us descriptions of:

• The vehicle used with registration number if possible

• What the fly-tippers look like

If fly-tipping is on our land we can take action. You can send your
reports to us in the following ways:

• Phone 0121 717 1515

• Email photos and details to info@solihullcommunityhousing.org.uk

• Text details to 07781 474 722. (Unfortunately, our text service
cannot receive pictures)

• Send photos and details by private messaging on Facebook

Fly-tipping is a regular problem on our estates.
It is when someone illegally dumps rubbish in an
area where it shouldn’t be.

■ Have a bulky item you no longer want? Give our Bulky Waste
Collection team a call on 0121 717 1515 and have it removed
safely and legally. It costs £10 for a single item, £20 for up to
five items and £25 for up to 10 items.
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Don’t risk
losing all your
possessions

Speed up your
next move
Looking for a fresh start? Want
to move closer to your family
and friends?

Then Mutual Exchange could be
the way for you to move home.

Swap and Move is the main way
for tenants to arrange a Mutual
Exchange. You can:

• sign up for free

• enter the details of
your property

• choose where you’d like
to move to.

Swap and Move will match you to
other people who are looking to
swap properties.

You don’t have to move within
Solihull. Swap and Move allows

you to arrange a swap with
someone almost anywhere in
the country.

So it’s ideal if your family has
moved away and you would like
to move closer to them.

Who knows – a swap could
change your life!

■ Sign up for free at
www.swapandmove.com
You can even download a
free app to see your matches
on the go.■ For a free application

pack, with premiums
and payment methods,
please call us on
0121 717 1515.

Are you looking
to downsize?

Bee sure to
pay your
rent first!

We do not insure the contents
of your home or your personal
possessions.

This is something you should
do. We strongly recommend
that you have your own home
contents insurance.

This will provide peace of mind,
against things such as:

• Fire • Theft
• Burst pipes • Storm

• Flood and other risks

We are able to repair a burst
pipe but it is your responsibility
to replace your own belongings.

If you were unfortunate enough
to experience any of these
things could you afford to
replace what you lose?

We can offer you a chance to
insure your contents and
personal possessions in an easy
and affordable way.

Prices start from just £1.03
per week!
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To sign up to The Noise App please phone
our Contact Centre on 0121 717 1515. We
will send you a text or email with a link to
open the app.

It is early days using this new app but we are
already seeing some great results.

For example, we recently received a recording
of very loud music. One of our officers went
straight to the address and the music was still
being played very loud.

The officer spoke to the tenant, explaining why
they were there and the problems the loud

music was causing. The tenant
wasn’t aware of how their music
was affecting other people.

The tenant turned the music
down. When an acceptable
level had been reached, the
tenant agreed that they wouldn’t
turn the music up any louder
in future.

You can still report noise by filling
in log sheets. If you would like a
log sheet please contact us.

.

There is a new way to report noise nuisance. You can now record
any loud noise using The Noise App and send it directly to us.

Noise problems?
Don’t suffer in silence

Home a loan
borrow the safe way

Advance Credit Union is a not-for-profit co-operative, ‘owned’ by the 4,000
members who save and borrow with it.

With Advance Credit Union you can borrow money in a safe and responsible
way or even save for the future. Free membership of Advance Credit Union is
open to everyone who lives or works in North and East Birmingham and the
whole of Solihull.

If you want to talk with someone about becoming a member you can visit
the Advance Credit Union office in Erdington. It now has more than 4,000
members – people who have a loan or save with the Credit Union.

Advance Credit Union will talk to you about your money and won’t lend if
they think you cannot afford the repayments. Credit Unions provide essential
financial services to many people who would otherwise get into serious
difficulty. They also offer an ethical and safe alternative to loan sharks.

Advance Credit Union lend more than £2m each year and can
help you with:

• Internet banking • Prepaid debit card account

• Landlord saver accounts • Free life and loan insurance

■ To find out more, please contact: Advance Credit Union Ltd.,
200 Sutton New Road, Erdington, Birmingham B23 6QU
Tel: 0121 350 8883, Website: www.advancecu.org.uk.

If you have been turned
down for a loan by your bank
then Advance Credit Union
may be able to help you.

■ To sign up to The Noise
App please phone our
Contact Centre on
0121 717 1515.

Rent is
the bee
all and
end all

SolihullSolihull
SWITCHSWITCH
‘N’ SAV£‘N’ SAV£

Solihull Council can help you make savings on your gas
and electricity bills.

Simply register for free by Tuesday 23 May 2017 and we'll let you know whether
you can get a cheaper deal.

There’s absolutely no obligation to switch but it's all about saving money for you.

Visit www.solihull.gov.uk/switching to register or call 0121 704 6000 for
further information.

Sign up now to save with no obligatio
For more information call 0121 704 60
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If you would like this newsletter in another language, large print, or on a CD, please contact us on 0121 717 151512

Phone: 0121 717 1515 Website: www.solihullcommunityhousing.org.uk

Email: info@solihullcommunityhousing.org.uk

Freepost RLSS-UEBA-RTUZ
Solihull Community Housing
Endeavour House
Meriden Drive
Solihull B37 6BX

Typetalk: 18001 0121 717 1515

Text: 07781 474 722

To get in touch:

Protecting your personal information: We promise only to use your information strictly within the Data Protection Act 1998. If you supply your email address we will use it to contact you in the future.

Kids spot the difference winners

Find me and win
Win £25 in shopping vouchers!
Find our hidden yellow fuzzy bug on one of the pages in this newsletter.
Email your answer, name and address to info@solihullcommunityhousing.org.uk by Friday 28 April 2017.

We will put all correct entries into a prize draw - if your entry is picked, you’re the winner.

Please note we will use your email address to contact you in the future.

Winners names will be published in the next issue.

What page can
you find me on?

Find the seven Spring words in the grid and you could win one
of four £10 gift vouchers. Once you have found all seven words
cut out and send your entry, with your name and address to:
Newsletter Competition, Solihull Community Housing, Endeavour
House, Meriden Drive, Solihull B37 6BX or email your entry to
info@solihullcommunityhousing.org.uk

Closing date: Friday 28 April 2017.

Kids
Competition:
Spring Wordsearch

Winners from
the last issue
Many congratulations.

Find the bug competition winner
•Mr P Butler from Solihull

•Danielle McCann from Smith’s Wood
•Dylan Leddington from Kingshurst
•Riley Greenaway from Smith’s Wood
•Jordell Brennan from Smith’s Wood

Resource Housing Reg. No. 2111

Daffodil
Chick
Bunny
Snowdrop

Easter
Lambs
Tulips

P C T E E V N I O M E S S M A
P C O Y S O I S F A P B O H N
L I D O F F A D S I M I N A L
P T N X T N I T L A A T H O U
Y O N N G G E U L E N N O T H
C A R K I R T O E P E D T S B
H L T D C E L I E T O O T T T
X O I S W I L E F B E T L E O
O O T D T O H O U Y N N U B D
S E N D E A N C O E N E T N T
E C H I D E P S N R T E C S T
I R I N U S T A D N E T R H W
H O O O C Q K H C E A E A E C
A V T O A R E O U A R M R I T
N N F I E E E O T E C R T E A

facebook.com/solihullcommunityhousing

twitter.com/@solihullhousing

solihullcommunityhousing

For live updates
join us on
social media.

Bee
smart!

pay
your
rent

Winners


